Job Title:  Patient Relations Analyst Intern

Compensation: $10.00/hour (non-negotiable) 

Hours: 20 flexible hours per week, during business operating hours

Accuray Incorporated is a fast growing medical device company with a unique, highly innovative product, the CyberKnife® Robotic Radiosurgery System. The CyberKnife System is a non-invasive radiation treatment option to treat tumors anywhere in the body. It offers new hope to patients who have been diagnosed with surgically inoperable tumors, who are too sick to undergo surgery, or who may be looking for an alternative to surgery. The CyberKnife System has helped to revolutionize cancer care around the world. 

The Accuray Patient Relations Internship

Internship Description

The Accuray Internship Program is a unique recruiting tool to generate interest in Accuray and attract potential full-time members to the Clinical Development Team. Current and prospective college students are given the opportunity to apply and improve their analytical skills through practical, on-the-job work experience. In doing so, Accuray can evaluate potential candidates at an early stage in their college careers and establish interest in the company as students pursue their college and career opportunities. 
Goals and Objectives

The purpose of the Internship is to evaluate college students within the working settings of the Patient Relations Department. Under the guidance of a supervisor, the intern can learn and apply tools and solutions that will help the company better understand the patient cliental and how best to unite their voice for political advocacy. The candidate will also learn about the medical space of radiation oncology and the external influences that bring patients to decisions about their healthcare. For many interns, this will be the first substantial work experience or exposure to a business environment and they will learn how to apply data to larger projects and observe how we deal with the day-to-day demands of the business. The intern in some cases will be working directly with cancer survivors that benefited from the CyberKnife treatment therefore empathy, understanding and passion are skills they must be willing and able to develop.
The Patient Relations Internship will mutually benefit the intern and Accuray.  Through working in Patient Relations, the intern will:

· develop and practice research and writing skills;

· develop patient surveys on-line;

· analyze their performance through thoughtful supportive critique from supervisor;

· create innovative ways to enhance the patient advocate experience

· improve their interviewing, counseling, and negotiation skills through observation and participation; 
· increase their knowledge of the rules governing HIPAA and best business practices.

Accuray Patient Relations benefits by:

· successfully complete large, long-term projects;

· leverage the positive experience of the intern to increase the goodwill and reputation of Accuray in our local colleges;

· attract strong candidates to seek full-time employment at Accuray;

· help Patient Relations identify the type of requirements we seek in candidates for the department.
Patient Relations Internship Projects

In addition to the [daily] activities the intern would participate in the following long-term projects.

(1)
Analyze Patient Data. The Patient Relations Department offers information about the CyberKnife product, clinical outcomes, treatment facilities, insurance support and guidance to thousands of patients that contact Accuray. The candidate will interview various Accuray departments to gain a better understanding of what data they may benefit them to help improve overall business, review the current internal reporting data and make recommendations to improve this data.
Deliverable: Increase value of internal reports and refine patient messaging.
(2)
Create Patient Surveys. Accuray receives confidential data from our patients and potential patients. The Patient Relations Intern will be tasked with creating surveys with “opt out” functions and ongoing management of this large data set while keeping with HIPAA guidelines. The intern will assist in creating “decision tree” style surveys that will help us gain a better understanding of our patient and their needs.
Deliverable: Develop patient surveys and analyze information.

(3)
Create a more politically focused patient advocacy program. Accuray has coordinated and participated in several Capitol Hill patient events and is at a point where we need to develop a more sophisticated advocacy program that may include templates to state representatives and other government officials. The candidate will also develop a program to disseminate information quickly to potential advocates.
Deliverables: Create a turnkey Patient Advocacy program.

When responding to this position please refer to job code: PatRel
Please email or fax your resume to Catherine Bonetti, 408-716-4779, cbonetti@accuray.com or Greg Seago, geago@accuray.com.
Accuray is an equal opportunity employer. 


