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Student Internships at the American Red Cross
Description
The Santa Clara Valley Chapter of the American Red Cross is offering student internship opportunities for the school year 2007-08.
Internships (unpaid) are available in various departments within the Red Cross including International Services, Community Disaster Education, Disaster Services, Marketing, Development, Youth Services, Information Technology and more.  The student intern will work within the department, gain work experience and provide community service that will immerse the student in the mission of the American Red Cross and its role as an international humanitarian relief organization.  

Length of Internship
The duration of the internship will be based on the requirements established by one’s academic advisor and in coordination with the Chapter’s needs from student interns.  Every effort will be made to work around the student’s class schedule and availability. Work typically is done Monday though Friday from 8:30 – 5:00 pm but may include some evening and/or weekend commitments in order to fulfill the hours required by one’s university.

Intern Duties
The student intern’s duties will be dependent on which department they will be interning in during the program. To learn more about the various departments with the American Red Cross please visit our website at www.santaclaravalley.redcross.org
The following is an example of the type of duties one will be asked to complete if interning for the International Services of the American Red Cross:
· Successfully complete the following American Red Cross courses available online, via video or DVD and printed material:

· Introduction to American Red Cross
· Introduction to Disaster Services
· Orientation to International Social Services

· International Humanitarian Law

· Restoring Family Links

· Attend regular department staff meetings, chapter wide staff meetings, multi-Chapter meetings and/or Partner Agencies meetings.  
· Attend as a representative of the Red Cross community resource fairs, health fairs, conferences, workshops, and other similar type of special events.  
· Attend the meetings of other partner agencies such as the Refugee and Immigrant Forum, International Rescue Committee, Catholic Charities, and C.A.D.R.E. amongst others.
· Increase the American Red Cross’ exposure working with the diverse international and ethnic communities of Santa Clara Valley

· Engage in community outreach efforts promoting international social service programs of the American Red Cross.
· Establish relationships with ethnic-based organizations, nonprofits, faith-based organizations, ethnic-based community centers/halls, food markets & restaurants, and student groups at universities/colleges.
· Make presentations to the ethnic community about International Social Services
· Perform Tracing and Red Cross Messaging case work.
· Perform research on issues related to international social services.
· Become knowledgeable on a specific international region (i.e. Middle East) or specific country/ethnic community (Pakistan) and become the liaison ambassador for this community. 

· Perform administrative support functions as needed (data entry, mailing, phone calls, etc.).
· Attend, if possible, monthly International Social Services (ISS) Committee meeting of the Santa Clara Chapter of the American Red Cross.  (This is an evening meeting)
· Attend, if possible, monthly International Social Services Committee meeting of the Palo Alto Area Chapter of the American Red Cross. (This is an evening meeting)
· Assist the ISS Committee with upcoming events (i.e. International Humanitarian Law Film Festival)
International Services Special Project
The student intern will be encouraged to work on a special project under the guidance of his/her supervisor. The special project can be an existing event or an original event or activity of his/her design.  Examples include a project on the Measles Initiative, World Food Day, International Humanitarian Law Seminar, Speakers Forum, Refugee Camp Silicon Valley, etc.

The Red Cross International Serivces Experience
The student will gain direct experience providing international social services through the American Red Cross. He/she will learn about International Humanitarian Law, its role in foreign crises and how the Red Cross responds across the world to humanitarian issues. The student will become connected to local immigrant and refugee support organizations and will develop relationships with partner organizations. He/she will become an ambassador of the Red Cross to the local international community.  He/she will be exposed to guest speakers, special events, class learning, field trips and other educational opportunities in the field of international relations with a specific local connection. 

Post-Red Cross

Upon completion of the program the student is encouraged to stay within the Red Cross organization as a volunteer and participate in other events, classes and exercises open to all Red Cross volunteers. He/she will be strongly encouraged to join our Disaster Services Human Resources’ (DSHR) pool of volunteers that are called upon to respond to local and national disasters.

Contact Information

To inquire about the Student Internship Program contact:
Crystal Paul
Director of Volunteers
Santa Clara Valley Chapter, American Red Cross

2731 North First Street, San Jose CA 95134

(408) 577-1000

