What’s inside?

From immigration reform to the ways
in which technology transforms who
we are; from responding sensitively
to hospital patients from other
cultures to figuring out why good
pecple do bad things at work—the
articles in this issue represent the
many ways the Markkula Center

for Applied Ethics strives to inject
an exploration of values into every
aspect of our lives,

This newsletter is published annually.
For regular updates on our work,
you can subscribe to:

E-mail Newsletter
www.scu.edu/ethics/subscribe
A monthly update on Center events
and new materials on our Web site

At the Center Blog
www.scu.edu/ethicsblog
Regular postings on the “dalily life”
of the Center

Support the Center

The Center is entirely supported
by a growing group of generous
donors. To discuss joining this
group, contact Christine Nichols at
cnichols@scu.edu.

You can also make a gift online at
www.scu.edu/ethics/donate
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Immigration:
Where Do We Go
From Here?

“The topic of illegal immigration proba-
bly encapsulates the phrase ‘applied
ethics’ more than anything else in
American political life today,” according
to Arizona Governor Janet Napolitano,
who headlined a day of events on ethics
and immigration at her alma mater,
Santa Clara University. The April pro-
gram was spearheaded by the Markkula
Center for Applied Ethics.

Napolitano addressed the question, “Immigration:
Where Do We Go From Here?” offering a critique of
inaction by the federal government, some firsthand
experience from a state in the thick of the problem,
and a set of concrete proposals for comprehensive
reform. Also part of the day’s activities were two sepa-
rate events focused on amnesty and a program on the
spirituality of Cesar Chavez.

Napolitano acknowledged the wide continuum of opin-
ions on immigration. At one end, she said, are the
“wall people,” who believe that the problem can be
solved by building a fence at the border. “My response
to them is, ‘Show me a 50-foot wall, and I'll show you
a 51-foot ladder,” she said. At the other end are those
who believe in totally open borders.

Both, Napolitano argued, are wrong. Immigration, she
said, involves the most basic rights of citizenship and
the sovereignty of the nation: “You have to have an
immigration policy that works in order to protect those
fundamental values.”
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Gov. Janet Napolitano shares her experience dealing
with immigration in Arizona and offers proposals for
national reform.

She pointed to some of the results of our current, “bro-
ken" policy: The rise of immigrant smuggling gangs
that rival drug smugglers in their brutality; the deaths of
hundreds of would-be immigrants trying to cross into
America illegally through the desert; the depression of
wages for all workers because illegal immigrants can-
not demand the protections of U.S. labor laws.

Immigration policy, “inherently a federal function,” in
Napolitano's view, has suffered from the inability of
Washington to deal with this controversial topic, and,
as a result, the problems have fallen to the states.

In Napolitano's state, that has meant significant costs.
While Napolitano stressed that undocumented workers
are not “leeches” on American entitlement programs
like welfare, their children do go to school and they do
get health care at emergency rooms.

While most are law-abiding residents, if even a small
percentage of the estimated 12-13 million illegal immi-
grants in this country commit crimes, incarcerating
them can be very costly. The federal government is
supposed to pay this bill, and Napolitano has famously

Napolitano continued on Page 8
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CYDENT: CYBER-STUDENTS
AND THE GOOD LIFE

Santa Clara University senior
Christopher Foster spent his
Hackworth Fellowship year at
the Center creating a multimedia
Web site that examines ethical
issues at the intersection of
student life and the virtual
world. This section of the site
deals with “Being,” asking how
technology has changed what it
means to be human.

If you were given special abilities and talents, would you have

a different level of responsibility? If you were suddenly able to
do things that you hadn’t been able to do before, would you be
another person?

These ideas may cause some to grab the Tylenol (or the
remote control), but asking questions about the people we

are becoming as individuals and as members of groups as a
result of technologies is critical. New programs and gadgets are
changing what it is possible to do, to
know, and to create; new technclogies
are changing who we are. Don't think
that this stuff is just for philosophy
majors. Anyone living and adapting in
our new technology-driven world has a
responsibility to know, to understand,
and to act.

A solid rule of thumb might be to
examine the personal and social
implications of incorporating a new
technology. Admittedly, understanding
and predicting implications with accuracy creates many
problems. That is where a second rule of thumb should be
triggered: If the possible consequences of a technology are
overwhelmingly bad, or seem to be, then development and
implementation should wait until more is known.

Christopher Foster

The best ethical approach might be one that, like new
technologies themselves, democratizes decision making but

encourages informed evaluations. Ethics
should seek to function like a high tech
tool that allows billions of decision makers
autonomy and judgment but assists in
filtering information and guiding action.

Understanding how technologies function

is imperative. You wouldn't get in a car
(hopefully) without understanding how to
turn it on, make it stop and turn; the rules of
driving itself are also critical. Similarly, when
operating a Facebook account, a blog,

or a digital character, it is your personal
responsibility to be competent.

No informed decision can be made without
informaticn, lest students end up like

U.S. Senator Ted Stevens who famously
remarked that the Internet was a series of
tubes. Ignorance impairs decision making
but does not excuse actions that have
unethical consequences.

In addition to basic responsibllities of
operation, the expanded capacity to know
and act may increase students’ ethical
responsibilities toward other people. Cries
for help on profiles or videos of suffering

in another country connect students to
tragedy and pain. If responsibilities are born
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Surrounded by the implements
of life in the virtual world, the
Cydent (an updated version of
Leonardo da Vinci’s Vitruvian
Man) explores the ethical
dimension of technology.

and intensified because of proximity, then
the Internet’s increase of proximity through
expanded communication has increased
students' responsibilities. Ignorance of
social problems and of ways to act on the:
is becoming outdated as the Internet allown
users to communicate and rally around a
variety of important and emerging ethical
issues around the world.

Student documentaries, highlighting
suffering in war-torn regions and shared

in college student Internet forums, are
often catalysts for awareness and action.
Facebook groups are routinely used by
campus groups to recruit members and
organize focod and blood drives, as well as
service trips to other countries.

The increased capacity for communication
organization, and action creates a new
sthical toolkit, which itself brings new
responsibilities that students must confront
and grow into.

This project was supported in part by
a grant from the Santa Clara University
Technology Steering Committee.

Online at
www.scu.edu/cydent
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