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Introduction
All faculty members were surveyed in Fall 2008 to find out about new issues concerning them
. Of the 14 issues on the survey, the one ranked of highest concern was that there is too much assessment. Later that Fall, a survey was sent to all faculty asking about assessment. There were responses from 40 faculty members. Comments addressed (in decreasing order of interest from the surveys):

· program review

· assessment of course goals

· streamlining

· the purpose of assessment

· syllabi issues 

· assessment of student learning

· assessment of faculty.

The criticisms far outweighed the praise. The author was surprised by the vehemence expressed by people normally considered level-headed, including several current and ex-chairs and members of Deans’ offices. The most common comments (in decreasing order) were that

· assessment takes too much time and occurs too often

· much of assessment is not useful

· assessment for program review is helpful, but too time consuming

· assessment is hurting student learning

· assessment of course goals is problematic

· the purpose of some assessment is not clear

· some assessment tools are not valid.

This report contains 18 recommendations. The most important are

· Reduce the frequency of program review and course goal assessment.

· Have experts spend more time helping departments streamline assessment.

· Stop the enormous data collection for program review that is performed by faculty – it is a waste of their time. Either hire a staff member to do it or do not require it.

The purpose of this report is to begin a discussion on improving the effectiveness of assessment. 

� The survey did not include work/life issues, retiree health benefits or the status of lecturers, for example.





