March 24, 2010

Dear WASC Steering Committee members,

I have two requests for you:

1. Father Engh has asked me to consult with the Steering Committee to ask your thoughts on how Santa Clara might address the Visiting Team recommendation regarding "Improving Communication."

Here's the wording from the Visiting Team Report:

"Improving Communication

A well-informed campus community is an engaged campus community. During the last ten months, the University's new president has reached out to the campus to share information on the financial stresses facing the university and to engage the community in the WASC capacity and preparatory review and the strategic panning process. At a time of transition, it is not uncommon to initiate dialogues and share information. Ongoing communication once the transition period has passed, however, may be come less frequently Based on discussions with faculty and staff, the Visiting Team recommends that the university undertake an assessment of how ongoing communication can be improved and sustained.  For example, the use of dynamic campus web pages to update or seek input from the campus community may be more effective than frequent e-mails, which can be buried in a user's inbox. Also, ongoing methods of sharing information and receiving input from various constituencies, such as "brown bag" lunches or "faculty and staff open forums, may be effective means of promoting sustainable community engagement."

Please send me your thoughts on this question by April 5.  

The entire Visiting Team Report can be found at our WASC website, www.scu.edu/wasc at the "Reports and Data" link.  The site is password protected. Use your Groupwise ID and Password to enter.  The recommendations are on pages 33 - 36 of the Visiting Team Report.

2. Please mark your calendars for a meeting of the WASC Steering Committee on Thursday April 15 at 11:00 am, in the Executive Conference Room, St. Joseph's Hall, North end, Second floor.

The meeting will focus on the WASC Commission Action Letter we received recently.  The Commission Action Letter can also be found on our WASC website, at the same site identified above (www.scu.edu/wasc , at the "Reports and Data" link. Use your Groupwise ID and Password to enter)

I realize that some of you may not be able to attend.  If you can't join us please feel free to contact me directly to discuss the Commission Action Letter.

RECAP

--Please provide your thoughts on the first question by April 5.

--Please mark your calendar for the meeting April 15, 11:00 - 12:00, Executive Conference Room, St. Joseph Hall.

Thank you for your help with the re-accreditation process.

Best,

Diane

Diane Jonte-Pace

Vice Provost for Undergraduate Studies

Professor of Religious Studies

Santa Clara University

Santa Clara CA 95053

408-554-4751

408-554-4545 FAX

djontepace@scu.edu

