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Santa Clara University has made considerable progress toward the assessment of student learning outcomes since the last WASC visit. Most notably, an Office of Assessment was opened in 2007, and the Core Curriculum has been developed with learning outcomes integrated into course development and syllabi. However, there is still much work that remains to be done to assist faculty in understanding the value of meaningful assessment while at the same time working to make the demands of assessing learning outcomes more manageable and useful. In the CPR Report there are several recommended ways of assessing the integration of Competence, Conscience, and Compassion. The Visiting Team expects to see evidence that learning outcomes are used systematically to improve the quality of student achievement by the EER visit. (2009 Visiting Team Report, 33-34)

1. Thank you for your frank and open discussions with WASC visiting team

2. Visiting Team Recommendations 

· Assist faculty in understanding the value of meaningful assessment

· Make the demands of assessing learning outcomes more manageable and useful

· Show evidence that learning outcomes are used systematically to improve the quality of student achievement by the EER visit. 

Key terms  

· Meaningful, manageable, useful

· Systematic use of learning outcomes

· Improve quality of student achievement

· Show evidence by EER

3. Timeline

· EER Report to WASC is due November 7, 2010

· Visiting Team returns February 7 – 9, 2011

· “Showing evidence” by EER requires gathering evidence this year

4. Caveat: Intrinsic vs. Extrinsic Motivation

5. A proposal from Carol and Diane, attentive to faculty workload

· Streamline and focus Annual Assessment Report 



Note requirement for three brief sections  (see Guidelines)

· Assessment (what LOs were assessed and how) 

· Analysis (reflection: what conclusions were drawn)

· Improvements (reflection: how was evidence used for improvement in teaching & learning)

6. Many possible approaches

· Design more meaningful & manageable assessment process; close feedback loop

· 
· Reflect on department’s or program’s previous assessment project
· Reflect on Core assessments when relevant
· 
7. Reminder
· Assistance available from Office of Assessment as well as Dean’s Office
· Intrinsic motivation: this is not “just for WASC”

· Major goal: improve teaching and learning

· Key terms: Meaningful, manageable 

· Key process: improve student learning 

