Santa Clara University Housing Office

University Housing Contract 2010-2011
Name:
____________________________________________________________________     Campus ID #:_____________________________


Last


First


Middle

Permanent Address:  
__________________________________________________________________________________________________   





Street




City


State



                                              __________________________________________________________________________________________________





Zip

Country


Phone


Preferred E-mail
        

Sex: __Female
 __ Male 
Birthdate:   _______Month ______Day  ______Year  
 I am 18 years of age or older: __Yes   __ No
Beginning Occupancy: __ Fall Qtr __ Winter Qtr __ Spring Qtr  
_______________________________Specify date if after quarter begins  

Class Standing When Occupancy to Begin: __Freshman      __ Sophomore      __ Junior       __ Senior 

Previous resident in SCU housing: __ No   __ Yes, most recent academic term/year in housing ________________________________________
The UNIVERSITY HOUSING CONTRACT (UHC) is a legally binding agreement between the student and Santa Clara University, covering dining plan and room accommodations in university residence halls or other affiliated housing. Both parties assume the rights and responsibilities outlined in the Terms and Conditions of Occupancy and all supporting documents upon acceptance of the student’s request for housing by Santa Clara University. The UHC is nontransferable.

Terms and Conditions of Occupancy

A.  CONTRACTED PERIOD Contracted period of occupancy is for the academic year or remainder thereof excluding the winter break period. Any student who leaves university housing during the contract period without an official, written, approved contract release from the Housing Business Services Director or designee continues to be liable for charges during the contract period. The academic year begins at 8:00 AM on Saturday preceding the first day of class for Fall Quarter and ends at 9:00 PM on the last day of undergraduate final examinations of Spring Quarter. Students authorized to check in prior to the contracted period of occupancy may be assessed additional daily room charges. The residence halls are closed during the winter break period.  
B.  RESIDENT DINING PLAN REQUIREMENT All undergraduate resident students are required to select and purchase a resident dining plan as part of their University Housing Contract.  Students will be required to indicate their resident dining plan choice when completing the RLC/Housing Preference Form.  Should a student fail to select a dining plan on the RLC/Housing Preference Form, the University will assign to the student the Basic Dining Plan. Up to sixty five (65) dining points carry over from fall to winter and winter to spring.  The resident dining plan expires at the end of the academic year and any remaining points are non-refundable.
C.  STUDENT STATUS Residents must be full-time, matriculated students (12 or more units per quarter) currently enrolled at Santa Clara University. Exception to this requirement must be requested in advance in writing and approved by the Housing Business Services Director or designee.
D.  DEPOSIT INFORMATION A two hundred and fifty dollar ($250) housing deposit must accompany the University Housing Contract. The housing deposit will be credited to the student’s first room and board charge under the contract, except as stated in Sections E, F and J.

E. CONTRACT CANCELLATION PRIOR TO THE BEGINNING OF THE CONTRACT PERIOD  The student may cancel the UHC by submitting written notification to the Housing Office, however, the fee associated with cancellation escalates as the contract period nears.

1.  FALL TERM – If cancellation notice is received by May 1, for the fall term, the deposit is refundable.  A cancellation notice received May 2 – June 30 will result in the forfeiture of the deposit plus $300 of the fall quarter’s contract value charged to the student’s Bursar account.  A cancellation notice received July 1 – July 31 will result in the forfeiture of the deposit plus $500 of the fall quarter’s contract value charged to the student’s Bursar account.  A cancellation notice received August 1 – Welcome Weekend Opening will result in the forfeiture of the deposit plus $700 of the fall quarter’s contract value charged to the student’s Bursar account.

2.  WINTER TERM – If cancellation notice is received by November 12, for the winter term, the deposit is refundable.  A cancellation notice received November 13 – December 3 will result in the forfeiture of the deposit plus $300 of the winter quarter’s contract value charged to the student’s Bursar account.  A cancellation notice received December 4 – December 17 will result in the forfeiture of the deposit plus $500 of the winter quarter’s contract value charged to the student’s Bursar account.  A cancellation notice received December 18 – Winter Opening will result in the forfeiture of the deposit plus $700 of the winter quarter’s contract value charged to the student’s Bursar account.

3.  SPRING TERM – If cancellation notice is received by February 11, for the spring term, the deposit is refundable.  A cancellation notice received February 12 – March 1 will result in the forfeiture of the deposit plus $300 of the spring quarter’s contract value charged to the student’s Bursar account.  A cancellation notice received March 2 – March 11 will result in the forfeiture of the deposit plus $500 of the spring quarter’s contract value charged to the student’s Bursar account.  A cancellation notice received March 12 – Spring Opening will result in the forfeiture of the deposit plus $700 of the spring quarter’s contract value charged to the student’s Bursar account.

(Please review additional Terms and Conditions on following pages)
The undersigned also agrees to comply with all policies and procedures contained in the Santa Clara University Student Handbook.  This handbook is distributed at move-in or accessed at the Santa Clara University website at www.scu.edu/studentlife/osl/StudentLifePublications/Student-Handbook.cfm.  The online version of the handbook is the most up to date version and we would encourage you to review this version periodically.
I (we) have received, read, understand, and agree to the terms of this University Housing Contract.  In signing this contract, I (we) agree to abide by the terms of this Contract, and agree that all information submitted on this form is accurate.  Falsification of any information may result in revocation of this Contract and/or disciplinary action.  If student is under 18 years of age, parent or guardian must sign below.  

________________________________________________________________________________________________________________________


Student Signature

Date


Parent or Guardian Name (Print)

Signature

Terms and Conditions of Occupancy (continued)
F.  CANCELLATION DUE TO DEFERRAL If a student notifies the Housing Office when submitting their UHC of their intent to study abroad or intent to defer until a later date, there is no penalty.  The deposit will be applied towards winter charges or the designated quarter occupancy begins.  If the student does not indicate their intent to study abroad or to defer until a later date, but eventually notifies the Housing Office of their intent to begin occupancy in winter or spring, then the following applies:

1.  No penalty if notification received by June 30; deposit held to apply towards winter or later starting quarter occupancy

2.  If notification is received by Housing July 1 – July 31, a $300 fall cancellation fee is charged and the deposit is held to be applied towards winter charges or later starting quarter occupancy.

3.  If notification is received by Housing August 1 – August 31, a $500 fall cancellation fee is charged and the deposit is held to be applied towards winter charges or later starting quarter occupancy.

4.  If notification is received September 1 – Welcome Weekend Opening, a $700 fall cancellation fee is charged and the deposit is held to be applied towards winter charges or later starting quarter occupancy.
G.  ROOM AND BOARD RATES Room and board rates are published prior to the beginning of fall quarter and are available from the Bursar’s Office as well as from the Housing Office. Room and board charges are assessed by the quarter and are due as billed by the Bursar’s Office. Students who contract for university housing for less than a full quarter will be assessed room and board charges according to the following schedule:

1. The minimum charge for students who take possession of (receive keys and check in) university housing is 20% of the quarterly charges.

2. Students who move in within the first seven (7) days of a quarter will be charged from the first day of the quarter. Students who officially check out during the last twelve days of the quarter will be assessed the charges of the full quarter.

3. Students who maintain possession of a university residence for more than 20% of the quarter but less than 80% of the quarter will be assessed room and board charges on a prorated scale based on the number of weeks of occupancy.

H. HOUSING AND OTHER CHARGES The student authorizes the University to post housing charges directly to his or her Bursar account.  The student understands that the charges may include, but are not limited to, room and board costs, fines for misconduct, security fines, reimbursement of damage costs, lockout fees and environmental fines.  The student should contact the Housing Office directly for a description of charges.  The student is obligated to pay any balance in full by the invoice due date.  If the student fails to comply with these terms, he/she will not be allowed to register for further classes or receive transcripts or diplomas and may be denied other university services.  If the student fails to make timely payment of all or any part of assessed charges, the student will be liable to the University for all costs (including reasonable attorneys’ or collection fees) the University incurs in pursuing collection against the student.  The student understands and agrees to these terms and accepts any debt arising in connection with this Contract as the student’s personal responsibility.

I. PERSONAL PROPERTY The student is responsible for the custody and security of personal belongings at all times.  The University assumes no responsibility for loss or damage to personal property due to fire, theft, water leaks, interruption of utility service, or other causes. Students are strongly encouraged to consider purchase of personal property insurance to cover loss or damage to personal property or facilities. The University assumes no responsibility for property left after termination of occupancy.  The Housing Office reserves the right to remove and/or store possessions left on the premises after term of residency ends, at resident’s expense.  

J.  CONTRACT TERMINATION Any student who requests to vacate university housing after taking possession of a room is subject to the following cancellation policy:

1. Student requests to move home or off campus mid-quarter but remains enrolled - Cancellation request is subject to approval of Director of Housing Business Services or designee and submitting a request for a cancellation is not a guaranteed approval.  Student must receive written approval for cancellation from the Director of Housing Business Services or designee before entering into any additional contract/lease. If request is approved and the student gives 30 days advance notice, a $300 cancellation fee is charged. If the student gives less than 30 days advance notice, a $500 cancellation fee is charged. 

2. Student requests to move home or off campus at end of quarter but remains enrolled – Cancellation request is subject to approval of Director of Housing Business Services or designee and submitting a request for a cancellation is not a guaranteed approval.  Student must receive written approval for cancellation from the Director of Housing Business Services or designee before entering into any additional contract/lease.  If request is approved and the student gives 30 days advance notice, a $300 cancellation fee is charged. If the student gives less than 30 days advance notice, a $500 cancellation fee is charged. 

3. Student transfers or graduates – If the student notifies the Housing Office 30 days in advance of the end of the quarter, there is no penalty. If the student notifies the Housing Office less than 30 days before the end of the quarter, the student is charged a $300 cancellation fee. 

4. Student requests cancellation due to incapacity, emergency, or medical condition – If the student provides supporting documentation from attending medical professional with their request and is released from the contract, the student will be charged prorated room and board costs based on when they checked out. No cancellation fee is charged. 

5. Student withdraws from University - The UHC is terminated when the student withdraws from the University. If the student notifies Housing 30 days in advance of the end of the quarter, there is no penalty. If the student notifies Housing less than 30 days before the end of the quarter, the student is charged a $300 cancellation fee. 

6. Under no condition should a university housing space be privately sublet. 

K. CANCELLATION BY THE UNIVERSITY A student removed from university housing or the University as a result of academic dismissal or disciplinary action must leave university housing within 24 hours of such notification. The University may also terminate or suspend the contract if the student breaches any of the terms and conditions of this agreement, including violations of the University's Student Conduct Code or administrative policies. In such cases the student shall be subject to prorated room and board charges plus a $700 cancellation fee.

L.  ROOM CONDITION AND FURNISHINGS The University supplies basic furniture, such as a desk and chair, bed, mattress and drawer space.  Students may not stack furniture, remove University-provided furnishings from his or her unit, remove furnishings from common areas, disassemble furniture, or detach fixed furnishings without written consent from the Housing Office.  Students are responsible for the condition of rooms, furnishings, and fixtures furnished by the University, less normal wear and tear.  The student agrees to submit a Room Condition Report/Apartment Condition Report at the time of check-in.  Upon check-out, the student will pay for missing furniture, repair of and damages beyond normal wear and tear to restore the room and/or furnishings to the condition noted on the Room Condition Report/Apartment Condition Report. Student’s signature on the Room Condition Report/Apartment Condition Report establishes student’s acceptance of the condition of the room and contents at the time of check-in, and becomes the standard for the condition of the room at the time of check-out.  In the case that the Room Condition Report/Apartment Condition Report is not returned within three (3) business days of the time of check-in, the University will assume the assigned room/apartment was in good, safe and clean condition at the time of possession.  Unless it can be otherwise conclusively determined, all students assigned to a room will be responsible for an equal share of liability. All of the residents of a building or floor may be held jointly responsible for loss, damage, and/or defacement to common areas and/or furnishings.  When charges are allocated to a student(s), the payments will be charged to the student’s Bursar account in accordance with established policies.  Students who wish to bring additional furniture into their room must adhere to all California state fire codes. All furniture must be flame retardant. Students are not allowed to bring any type of loft bed or bed unit, homemade or commercially built.  Some University furnished beds can be lofted using approved accessories and tools.  All other unauthorized lofting/bunking is not allowed.
M.  ASSIGNMENT RIGHTS The University reserves the right to assign student rooms to make effective use of available space, to consolidate students, and to use unoccupied space in any facility. This agreement does not guarantee specific assignments or roommates.  The University reserves the right to reassign a student at any time.  Possible reasons for reassigning a student include but are not limited to when, in the opinion of the  Housing Business Services Director or designee, a student is considered (a) disruptive to his or her residential community, (b) incompatible with his or her roommate, or (c) unwilling to abide by university rules and regulations.  Other reasons include but are not limited to “Acts of God.”    Assignments will normally be made on the basis of two students per room in the traditional residence halls.  However, demand for housing may require that the University assign three persons per room and thus the University reserves the rights to assign students in this manner.  Students also may be assigned to temporary space.  Students so assigned will be reassigned to double occupancy spaces as they become available.  Students still assigned to such triple occupancy or temporary housing after the first day of the fourth week of classes will receive a prorated credit toward the next quarter’s charges.  Students who are reassigned but refuse the assignment are not eligible for the prorated credit.  
N. ROOM CONSOLIDATION Students who are assigned to a double occupancy room and who have a space in their room due to their roommate transferring, canceling, withdrawing or moving will be asked to consolidate by the Housing Business Services Director or designee.  The student with the higher class standing and units will be given the first opportunity to either stay in their room or move.  The student who moves will be given a $200 credit to their Flex account once the move is complete.  The student will also be offered moving assistance which will be coordinated in advance.  Once it is determined that the needs of university housing have been met, single rooms may be offered at the published single room rate.  
It is anticipated that the bulk of room consolidations will happen towards the end of the quarter, but there is the possibility of room consolidations being initiated at any time of the academic year, up until the fifth week of the spring quarter.  Students who have not contracted for single occupancy, do not have a roommate, and have been requested to consolidate but have not, must either, pay the single room rate, obtain a roommate, or change rooms.

Terms and Conditions of Occupancy (continued)
O.  ROOM CHANGES Any room change must be approved and completed within five (5) days after notification.  No room changes may be conducted without the written authorization of the Housing Business Services Director or designee. Unauthorized room changes may result in termination of the student’s housing contract and/or assessment of disciplinary fine.  Students who make an unauthorized room change may be required to return to the original assignment, denied the opportunity to participate in any other room change, and assessed $250 for an unauthorized room change.  A student requesting a room change must obtain approval for that request from the Housing Office.  If a room change is approved and communicated and the student retracts their request, there will be a $250 fine.
P. CHECK-IN DEADLINE  The University may cancel the reservation of a student who fails to check-in to his/her assigned space officially before 8:00 AM on the first day of classes or, if during the quarter, twenty-four (24) hours after the contract is signed, unless prior written notice of late arrival is received by the Housing Office. Official check-in means (a) acceptance of access to the building and assigned room (keys/card access) by the student and (b) receipt of the Room Condition Report/Apartment Condition Report indicating condition of room and all furnishings assigned to student. 

Q.  CHECK OUT PROCEDURE At the conclusion of the occupancy period, residents are expected to follow established check-out procedures which include, but are not limited to: removal of all personal belongings from the room; return of all issued keys to the student’s Community Facilitator; cleaning the room; completion of the check-out portion of the Room Condition Report/Apartment Condition Report.  Failure to follow check-out procedures may result in financial penalties.

R.  ROOM ENTRY AND INSPECTION POLICY Room entry and inspection may occur periodically. The University balances the right to privacy of the resident students with the responsibility to maintain a safe environment for all students and staff in university housing. The University will take all reasonable steps to ensure the residents of a room receive adequate notice prior to entry by university personnel for the purposes of verifying occupancy, cleanliness (less normal wear and tear), repair, inventory, construction, and/or inspection. The University also reserves the right to enter a resident’s room without notice to respond to real or reasonably perceived health and safety emergencies, and/or to ensure evacuation during fire alarms, during vacation periods and/or to respond to situations where there is a reasonable suspicion that a violation of the law or university policies is occurring or has occurred inside a particular room. Under such circumstances, it is not necessary that the room’s resident(s) be present; nor will a resident’s refusal, either verbal or physical, prevent an entry or inspection. By entering into the University Housing Contract the student consents to the room entry and inspection under those circumstances indicated.

S.  CONSTRUCTION AND RENOVATION Construction and remodeling or repair of academic and residential buildings on the Santa Clara University campus in the vicinity of campus housing is scheduled for the 2010-2011 academic year.  Construction is expected to occur during normal daytime hours and will result in disturbances and disruptions including, but not limited to, increased noise and dust in the area around campus residences with both planned and unplanned utility shutdowns.  There may also be weekend work.  By signing this Contract, the student agrees that he or she has been advised of said scheduled construction and has acknowledged that there will be disturbances and disruptions resulting from such construction and has agreed to such.

T.  COMMERCIAL/BUSINESS USE OF FACILITIES Students may not use their rooms or any university housing facilities for commercial/business purposes. This includes use of  data and cable TV lines, as well as mailboxes. 

U. TECHNOLOGY USE The Offices of Housing and Residence Life communicate with resident students by means of the on-campus mailboxes and university email. Residents are responsible for all information, including policy and procedure information, placed in the mailboxes or email. Multiple university departments also communicate with students by means of email. Students are responsible for information left on Groupwise email. Technology the student brings, coupled with the technology available at the University provides the student with access to information and tools to support his/her academic career. It also has the capacity to do considerable damage and harm if not treated and handled responsibly. No personal wireless routers may be installed for resident use. Wireless data connection is provided in residence halls. LINC services (Data network) are provided for academic and personal use of the residents. Commercial use of the campus network is prohibited and is not for residents to provide service to others. Any use of LINC services beyond those explicitly permitted must be submitted for approval to the Office of Information Technology. The student is required to register all devices to be attached to the campus network. As part of the registration process, the student will be required to read and agree to adhere to the usage policies of these technology and communication resources. As part of these policies, the student is required to maintain all computing systems with appropriate levels of security and anti-virus software, as prescribed by the University. The student will be held responsible for any activity that is adverse or harmful to others stemming from personal computing systems or other communication technology devices, regardless of whether it is willful or accidental. The University provides substantial electronic resources and access to information, the privacy of which is tied to the student's electronic IDs and passwords. The student should never share his/her ID and password with others. If someone else misuses the student's computer or other system, because the student has shared a password or failed to take appropriate steps in securing their system, the student will still be held responsible for that misuse. Should the student, or systems the student is responsible for, be found to compromise the performance or security of the campus network, or be involved in illegal or otherwise forbidden activities, including the downloading or sharing of copyrighted materials such as music, videos, or software without permission, disciplinary steps may be taken. These may include immediate loss of access to campus resources until the issue is resolved, referral to the Dean of Students, and possible civil or criminal investigation if such applies. There is also the possibility of fines or charges assessed stemming from costs incurred to resolve the situation. For more details regarding acceptable use and SCU policies regarding technology use, the student should review http://it.scu.edu/policies/NetPolicy.shtml and the SCU Student Handbook at www.scu.edu/studentlife/osl/studentlifepublications/student-handbook.cfm.

V.   RIGHT TO MODIFY The University reserves the right to make and promulgate such modifications or additional rules and regulations or both which may be reasonably necessary or appropriate for the safety, care, and general welfare of the student and to adjust charges or costs for accommodations, facilities, and dining services.

W.  RESIDENT STUDENT RIGHTS AND RESPONSIBILITIES Residents agree to abide by all applicable laws and university regulations and to respect the rights, the privileges, and the property of other members of the university community and visitors to the campus. Students who fail to abide by this agreement will be subject to university disciplinary procedures as well as possible termination of their University Housing Contract.  Full details of university regulations and disciplinary procedures are outlined in the Santa Clara University Student Handbook.  The following acts subject the offender to disciplinary action: violation of federal, state, county, city, and/or local laws and ordinances, university rules and regulations, Housing and Residence Life policies and procedures, community living expectations.  Specific acts include but are not limited to: violation of state laws regarding possession of alcohol by minors, violation of laws regarding possession or consumption of controlled substances, possession of firearms and/or explosives including all types of fireworks, throwing objects from a building, keeping pets, using restroom facilities while they are serviced by custodial/maintenance staff, violation of the Housing and Residence Life guest policy and violation of Housing and Residence life safety policies.
