How To: Setting Up a Residence Hall Printer
· Visit the IT webpage at it.scu.edu
· From the menu on the left, select ‘Services’, then ‘Printing’.
· Click on the ‘SmartPrint Information’ link
· Select your operating system (Windows or OS X)
For Windows
· Find your residence hall, or the lab printer desired and save the file to your desktop.
· Open the new file on your desktop (it looks like a printer with a magnifying glass) and click on ‘Install’.
For Macs
· Follow the instructions under the ‘Printing with LPR/LPD Only’ section.
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Service Note: For Graham, Swig, Casa, and Sobrato with Manual Feed Errors

· Visit Dell’s support page at dell.com/support
· Click on ‘Drivers and Downloads’

· Click on ‘Select a Model’, then ‘Select Your Product Model’, ‘Printers’, ‘W5300n’

· Click on ‘Confirm’

· Select your operating system

· Click on the boxed plus sign and click ‘Download Now’.  Save the file to the desktop.

· Open the new file (R156516) and click ‘Next’.  Click ‘Browse’ and set it to ‘Desktop’, click ‘OK’, click ‘Next’.

· Make sure the ‘Show extracted files’ box is checked, click ‘Finish’.

· Open the Setup file which looks like a CD and follow the on-screen instructions, leaving all of the default settings alone.
