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Santa Clara University 
School of Education and Counseling Psychology  
Department of Education 
 
Education 369 
Action Research and Research Methods 
Summer 2016 [3 units] June 20-July 29, 2016 
Online and Consultation 
 

Instructor:  Kristine Melloy 
Course design: Steve Johnson 
Email:  kmelloy@scu.edu  
Office & Contact Information: Guadalupe Hall 
Office Hours: by appointment 
Class Meetings: all class activities are online in McGraw Hill Connect 

  
Mission and Goals of the Department of Education  

 
Rooted in the Jesuit tradition at Santa Clara University, the mission of the Department of Education is 
to prepare professionals of competence, conscience, and compassion who will promote the common 
good as they transform lives, schools, and communities. Our core values of reflective practice, 
scholarship, diversity, ethical conduct, social justice, and collaboration guide both theory and practice. 
 
Faculty, staff, and students in the Department of Education: 

 Make student learning our central focus 

 Engage continuously in reflective and scholarly practice 

 Value diversity 

 Become leaders who model ethical conduct and a commitment to social justice 

 Seek collaboration with others in reaching these goals 
 

Course Description 
 
369. Action Research  
The course focuses on a spectrum of activities that focus on research, planning, theorizing, learning, 
and development in the resolution of a problem or problems. An understanding of the qualitative 
research principles, the dynamics associated with diversity and change and the need to study problems 
that are relevant in real settings while systematically inquiring, making hypotheses and testing these 
hypotheses; use as a vehicle for empowering teachers and learners. Approaches to scholarly inquiry. (3 
units) 
 

Course Objectives 
 

1. The student will understand the research process from idea formulation trough data 
analysis and interpretation. 

2. The student will be able to design a research investigation of a topic of personal 
interest. 

3. The student will read and understand the literature of educational research. 
 

mailto:kmelloy@scu.edu
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Required Reading 
 
Fraenkel, J.R., Wallen, N.E., and Hyun, H.H. [2015]. How to design and evaluate research in education, 9th  
 edition,  McGraw Hill 
 
Students must purchase and participate in the McGraw-Hill Connect electronic course which includes 
textbook access.  The directions for access are on the last page of the syllabus 
 

Course Requirements and Assignments 
 

All course activities take place in McGraw Hill Connect.  The dates for completion are posted in 
McGraw Hill Connect.  The dates are advisory, however it would be a good idea to follow them.  All 
work must be completed by July 29, 2016 at which time you will loose access to the Connect course.  
Students must purchase and participate in the McGraw-Hill Connect electronic course which includes 
textbook access.  The directions for access are on the last page of the syllabus 
 
For each chapter: 

1. Read the chapter 
2. Complete the CourseSmart module for the chapter, worth 100 points 
3. Complete the chapter practice activities, worth ether 100 or 150 points 

 
After completing chapters 1-15,  

prepare a research proposal for a research question that interests you, following the process and 
format in Chapter 15, and as agreed with the instructor. The proposal may use any appropriate 
methodology studied in this class. It will follow the outline in Figure 25.1 Organization of a 
Research Report, and typically be about 10-12 pages in length.  It is due Friday, July 29, 2016 at 
11:59 pm.  This research proposl is worth 1150 points, 

 
Assignment Grading Criteria and Expectations 

 
The course grade is based on the number of points accumulated in McGraw Hill Connect.   
 
For each chapter: 

4. Read the chapter 
5. Complete the CourseSmart module for the chapter, worth 100 points 
6. Complete the chapter practice activities, worth ether 100 or 150 points 

 
After completing chapters 1-15,  

prepare a research proposal for a research question that interests you, following the process and 
format in Chapter 15, and as agreed with the instructor. The proposal may use any appropriate 
methodology studied in this class. It will follow the outline in Figure 25.1 Organization of a 
Research Report, and typically be about 10-12 pages in length.  It is due Friday, July 29, 2016 at 
11:59 pm.  This research proposl is worth 1150 points, 

 
A total of 6000 points may be earned in the course: 
 1500 from CourseSmart assignments in Connect 
 3350 from practice activities ib Connect 
 1150 formt he reaech proposal submitted in Connect 
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Point to Grade Conversion 
5580-6000  points A 
5400-5579 points A- 
5220-5399 points B+ 
4980-5219 points B 
4800-4979 points B- 
4200-4799 points C 
3600-4199 points D 
0-3599 points  F 
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Course Schedule 
 
Assignments for Week One 
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Assignments for Week Two 
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Assignments for Week Three 
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Assignments for Week Four 
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Assignments for Week Five 
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Assignments for Final Course Completion 
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Additional Information 

 

Information 

Disabilities Resources, Academic Integrity, 

Sexual Harassment and Discrimination (Title IX),  

and Reporting Practices  

 

December 2015 

 

 

Disabilities Resources  

 

If you have a disability for which accommodations may be required in this class, please contact Disabilities 

Resources, Benson 216, www.scu.edu/disabilities as soon as possible to discuss your needs and register for 

accommodations with the University. If you have already arranged accommodations through Disabilities 

Resources, please discuss them with me during my office hours. Students who have medical needs related to 

pregnancy or parenting may be eligible for accommodations.   

 

While I am happy to assist you, I am unable to provide accommodations until I have received verification 

from Disabilities Resources. The Disabilities Resources office will work with students and faculty to arrange 

proctored exams for students whose accommodations include double time for exams and/or assisted 

technology.  (Students with approved accommodations of time-and-a-half should talk with me as soon as 

possible).  Disabilities Resources must be contacted in advance to schedule proctored examinations or to 

arrange other accommodations. The Disabilities Resources office would be grateful for advance notice of at 

least two weeks. For more information you may contact Disabilities Resources at 408-554-4109. 

  

Academic Integrity Pledge 

 
Santa Clara University is implementing an Academic Integrity pledge designed to deepen the understanding 

of and commitment to honesty and academic integrity.  

 

The Academic Integrity Pledge states: 

"I am committed to being a person of integrity. I pledge, as a member of the Santa Clara University 

community, to abide by and uphold the standards of academic integrity contained in the Student 

Conduct Code." 

 

I ask that you affirm this pledge and apply these principles to your work in this class.  

 

Sexual Harassment and Discrimination (Title IX)  
 

http://www.scu.edu/disabilities
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Santa Clara University upholds a zero tolerance policy for discrimination, harassment and sexual 

misconduct. If you (or someone you know) have experienced discrimination or harassment, including sexual 

assault, domestic and dating violence or stalking, we encourage you to tell someone promptly. For more 

information, please go to www.scu.edu/studentlife/about/osl.cfm and click on the link for the University’s 

Gender-Based Discrimination and Sexual Misconduct Policy or contact the University's EEO and Title IX 

Coordinator, Belinda Guthrie, at  408-554-3043 or by email at bguthrie@scu.edu.  Reports may be 

submitted online through www.scu.edu/osl/report or anonymously through Ethicspoint: 

www.ethicspoint.com or http://stage-www.scu.edu/hr/quick-links/ethics-point/ 

 

Extended Statement on Title IX and Reporting Practices (adapted, with permission, from Scott Lewis, J.D.) 

 

While I want you to feel comfortable coming to me with issues you may be struggling with or concerns you 

may be having, please be aware that there are some reporting requirements that are part of my job at 

Santa Clara University. 

 

For example, if you inform me of an issue involving harassment, sexual violence, or discrimination, I will 

keep the information as private as I can, but I am required to bring it to the attention of the institution’s EEO 

and Title IX Coordinator. If you inform me that you are struggling with an issue that may be resulting in, or 

caused by, traumatic or unusual stress, I will likely inform the Office of Student Life. 

 

If you would like to reach out directly to the Office of Student Life for assistance, you can contact them at 

www.scu.edu/osl/report.  If you would like to talk to the Office of EEO and Title IX directly, they can be 

reached at 408-554-3043 or by email at bguthrie@scu.edu.  Reports may be submitted online through 

www.scu.edu/osl/report or anonymously through Ethicspoint: www.ethicspoint.com. Additionally, you can 

report incidents or complaints to the Office of Student Life (OSL), Campus Safety Services, and local law 

enforcement.  For confidential support, contact the Counseling and Psychological Services office (CAPS), the 

Wellness Center, the YWCA, or a member of the clergy (for example, a priest or minister).  

 

Finally, please be aware that if, for some reason, our interaction involves disruptive behavior, a 
concern about your safety or the safety of others, or potential violation of University policy, I will 
inform the Office of Student Life. The purpose of this is to keep OSL apprised of incidents of 
concern, and to ensure that students can receive or stay connected to the academic support and 
student wellness services they need.  
 
  

http://www.scu.edu/studentlife/about/osl.cfm
http://www.scu.edu/studentlife/resources/upload/Gender-Based-Discrimination-and-Sexual-Misconduct-Policy-Publication-June-2015-Final-Copy.pdf
http://www.scu.edu/studentlife/resources/upload/Gender-Based-Discrimination-and-Sexual-Misconduct-Policy-Publication-June-2015-Final-Copy.pdf
http://www.scu.edu/studentlife/resources/upload/Gender-Based-Discrimination-and-Sexual-Misconduct-Policy-Publication-June-2015-Final-Copy.pdf
http://throughwww.scu.edu/osl/report
http://stage-www.scu.edu/hr/quick-links/ethics-point/
http://stage-www.scu.edu/hr/quick-links/ethics-point/
http://www.ethicspoint.com./
mailto:bguthrie@scu.edu
http://www.scu.edu/osl/report
http://www.ethicspoint.com./
http://www.ethicspoint.com./
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