
2021 - 2022 Online Agreements

Financial Terms and Conditions

ENROLLMENT/PROMISE TO PAY

I accept full responsibility to pay all tuition, room and board, fees, and other associated costs as
a result of enrollment at Santa Clara University. I also agree to be held responsible for any debt
owed to the University for payments not received, denied or returned by, including but not
limited to, the California Student Aid Commission, student loan lenders, agencies of the United
States government, agencies of foreign governments, private scholarship organizations, grant
donors or sponsors. I further understand that my failure to attend or drop a class, for which I am
enrolled, does not absolve me of my financial responsibility as described above.

Undergraduate Student:  The tuition status of an undergraduate student is determined at the
end of the late registration period. No adjustment will be made to tuition charges for enrollment
changes after the end of the late registration period, unless the student completely withdraws
from the University.

Graduate Student:  The tuition status of a graduate student is determined by the date the course
is dropped or the date in which the student completely withdraws from the University. Certain
graduate programs do not follow the Bursar’s refund policy. Refer to your program’s academic
calendar or contact your school’s Record Office for additional information.

I have reviewed the published tuition refund schedule at www.scu.edu/bursar/refund and
understand that if I drop or withdraw from some or all of the classes for which I enroll, I will be
responsible for paying all or a portion of tuition and fees in accordance with the University's
tuition refund schedule and/or my program’s tuition refund schedule. I further understand that
the effective date used to determine any refund of tuition is the date on which notification of
withdrawal is received by the Office of the Registrar or the respective Graduate Records Office
of enrollment, not the last date of attendance by the student. Neither dropping all courses via
e-campus nor informing an individual faculty member, an academic department, or the Dean's
Office constitutes an official withdrawal from the University.

https://www.scu.edu/bursar/refund


I understand that Santa Clara University reserves the right to change tuition, room and board,
fees, or other costs, to modify its services, or change its programs at any time. In addition, I
understand that no refunds of tuition, room and board, fees or other costs will be made because
of curtailed services resulting from strikes, acts of God, civil insurrection, riots or threats thereof,
changed economic conditions, national emergency, or other causes beyond the control of Santa
Clara University.

TUITION INSURANCE PROTECTION

I understand that I may protect myself against financial loss due to an unexpected withdrawal
from the University, for diagnosed medical or mental health reasons, by purchasing tuition
insurance coverage. Santa Clara has partnered with A.W.G. Dewar, Inc., to offer a tuition
insurance plan that is designed to protect myself or family from loss of funds paid for tuition
should it be necessary to completely withdraw from the University for diagnosed medical or
mental health reasons. All full time undergraduate students will be automatically enrolled in the
Tuition Insurance Refund Plan (The Plan). Undergraduate students who do not wish to
participate in The Plan can opt out by waiving coverage by the waiver deadline. Enrollment in
The Plan is optional but highly encouraged for Graduate and Law students. I am aware that I
can obtain information about The Plan or waive coverage on an annual or term basis at:
https://www.tuitionprotection.com/scu.

RETURNED PAYMENTS/FAILED PAYMENT AGREEMENTS

If a payment made to my student account is returned by the financial institution for any reason, I
agree to repay the original amount of the payment plus any additional fees that may be
associated with a returned payment. I understand that multiple returned payments and/or failure
to comply with the terms of any payment plan agreement may result in cancellation of my
classes and/or suspension of my eligibility to enroll for future classes. I further understand that I
may be required to remit payment in advance of my registration, for three or more consecutive
terms with guaranteed funds, due to returned payments and/or multiple late payments on my
account.

LATE PAYMENT/DELINQUENT ACCOUNT

I understand and agree that if I fail to pay my student account balance by the scheduled due
date, Santa Clara will assess a late payment fee each month the account remains unpaid and
place a hold on my record. This hold may prevent me from receiving institutional services,
including, but not limited to, enrollment, housing, and the issuance of my diploma and other

https://www.tuitionprotection.com/scu
https://www.tuitionprotection.com/scu


certifications. I also understand that the University reserves the right to cancel my registration if
a balance due from a previous term remains unpaid at the start of a subsequent term. I
understand and accept that if I fail to pay my student account and/or fail to make acceptable
payment arrangements to bring my account current, Santa Clara may refer my delinquent
account to a collection agency.  My account will incur additional finance charges at the rate of 10
percent, per annum, as allowed by California State Law. I further understand that I am
responsible for paying the collection agency fee which may be based on a percentage at a
maximum of 40 percent of my delinquent account, together with all costs and expenses,
including reasonable attorney's fees, necessary for the collection of my delinquent account.  I
understand that my delinquent account may be reported to one or more of the national credit
bureaus.

I authorize Santa Clara University and its agents and contractors to contact me at my current
and any future cellular phone number(s), email address(es) or wireless device(s) regarding my
delinquent student account(s)/loan(s), any other debt I owe to the University.

COMMUNICATION/PERSONAL PORTFOLIO

I understand that Santa Clara University uses SCU gmail as its official method of
communication with me and I am responsible for reading such emails from the University on a
timely basis. I agree that I am responsible for maintaining my current physical address, email
and phone number information by updating my personal portfolio regularly in the University's
records database at www.scu.edu/ecampus.

ELECTRONIC IRS FORM 1098-T

I agree to provide my Social Security number (SSN) or taxpayer identification number (TIN) to
Santa Clara University for 1098-T reporting purposes. If I fail to provide my SSN or TIN to the
University, I agree to pay any and all IRS fines assessed as a result of my missing or incorrect
SSN/TIN.  I consent to receive my annual 1098-T Form electronically.  I understand that I can
withdraw electronic consent by submitting a written request to the Bursar’s Office at
OneStop@scu.edu.

I understand and agree that my enrollment and acceptance of these terms constitutes a
promissory note agreement (i.e., a financial obligation in the form of an educational loan as
defined by the U.S. Bankruptcy Code 11 U.S.C. §523(a)(8)) in which Santa Clara is providing
me educational services.



I have read the above and agree to assume all financial
responsibility associated with my enrollment at Santa
Clara University.


