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 Class 1 

 

ACE American Insurance Company 

Philadelphia, PA 19106 
(Herein called We, Us, Our) 

Travel Certification 
 
ACE American Insurance Company, a member of the Chubb Group of Companies, certifies that we have issued Master 
Policy Number ADDN0484905A on behalf of Santa Clara University, effective July 1, 2023 providing coverage to covered 
individuals traveling on a trip authorized by Santa Clara University outside of their home country or country of permanent 
assignment. The insurance benefits and the provisions of the group policy principally affecting the persons insured are 
described below.  
 

Schedule Of Benefits 
 

Insured:       
Date of  

Birth:       
 
Country to be visited:       

Dates of 
Travel:       to       

    
 

Total Maximum per Covered Accident or Sickness, per 
Covered Person: 
 

$150,000 
 

Emergency Medical Evacuation Maximum Benefit: 
 

100% of Covered Expenses 
 

Repatriation of Remains Maximum Benefit: 
 

100% of Covered Expenses 
 

 

Benefits are payable up the Maximum Benefits shown above if the Insured Person suffers a medical emergency during 
the course of a covered trip and is traveling outside his or her home country or country of permanent assignment.  The 
charges incurred must be medically necessary and any travel assistance services must be authorized by the assistance 
provider shown below.  
 

For customer service, eligibility verification, plan information, or to file a claim, contact: Chubb NA at 1-800-336-0627 
(from inside the U.S.) or 302-476-6194 (from outside the U.S.); or e-mail ChubbAandHClaims@chubb.com. To file a claim 
online, visit us at: https://www.chubbclaims.com/ace/us-en/welcome.aspx. Mail claims to: Chubb NA Accident & Health, 
PO Box 5124, Scranton, PA 18505-0556. 
 
For medical evacuation, repatriation, or other assistance services call: AXA Assistance at 855-327-1414 (Toll-Free) or 
630-694-9764 (Direct Dial) or e-mail medassist-usa@axa-assistance.us. 
 
Provider Note: This document provides a brief description of the important features of the insurance plan. It is not a 
contract of insurance. The terms and conditions of coverage are set forth in the Policy(ies).  Possession of this document 
does not guarantee payment.   
 

The medical expense benefit under the Chubb policy provides coverage for the treatment of a diagnosed medical 
condition while traveling.  If the Insured Person becomes ill and seeks medical attention, the policy will cover covered 
expenses pursuant to the terms and conditions of the policy.  COVID-19 would be treated as any other covered medical 
condition.  This policy does not provide coverage if a healthy traveler is in quarantine either voluntarily or to comply with 
the orders of any organization, government or other entity (including the policyholder) unless the traveler has been 
diagnosed with a medical condition. 
 

Signed for ACE American Insurance Company in Philadelphia, Pennsylvania. 
 

 

 
 

 

Countersignature, if required 
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