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How to Find a Provider:

Visit: https://www.aetna.com/individuals-families/find-a-doctor.html 

Under Guests, select Plan from an employer

Aetna:

Under Continue as Guest, enter in your zip code and preferred radius and
select Search

https://www.aetna.com/individuals-families/find-a-doctor.html
https://www.aetna.com/individuals-families/find-a-doctor.html


Under Aetna Standard Plans: 
HMO (replacement of the Blue Shield Access+ HMO)

Under Aetna Open Access Plans:
OA Managed Choice POS HDHP (OAMC) (replacement of the Blue
Shield PPO Savings)*

From here Select the Plan you are interested in reviewing if your provider is
within the network, the plans available through SCU include:

Under Aetna Whole Health Plans: 
(CA) Aetna Whole Health℠ - Northern California HMO (replacement of
the Blue Shield Trio HMO)

*SCU will be calling this Aetna OAMC PPO HDHP



To find your Primary Care Provider and Primary Care Provider ID, select
“Medical Doctors & Specialists” from the page in the previous step

Finding your Primary Care Provider and Primary
Care Provider ID:

Once you have selected the plan above, click Continue. You will be able to
search for any of the following provider types:

Select the type of medical specialists you are looking for from the options:



Select the specific type of medical specialists you are looking for from the
options:

From the list of Provider information, you will see the Primary Care Provider and
Primary Care Provider ID

Note: the six digit Primary Care ID will need to be entered in Workday

Exclusive benefits for Aetna members:
Visit: https://www.aetna.com/individuals-families/health-insurance-through-work/extra-
member-benefits.html 

In addition to the above Mental Health provider search, Aetna offers these
resources for Mental Health Support as well as access to Talkspace, flyers
included. 
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