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How to Find a Provider:

Aetna:
e Visit: https://www.aetna.com/individuals-families/find-a-doctor.html

e Under Guests, select Plan from an employer

-

O+

Guests

Choose the type of plan you're interested in to search for health

care providers that accept it.

Plan from an employer > Aetna Medicare plan »
Individual health plan » Aetna Medicaid plan »

Individual dental plan » Aetna Vision Preferred plan 2>

e Under Continue as Guest, enter in your zip code and preferred radius and
select Search

Continue as a guest

Please enter your home location (zip, city, county or
state) to access providers specific to your plan
benefits.

Enter location here
Traveling? You can change your location after you select your
plan

Look within
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e From here Select the Plan you are interested in reviewing if your provider is
within the network, the plans available through SCU include:
o Under Aetna Whole Health Plans: Santa Clara
= (CA) Aetna Whole Health®*™ - Northern California HMO (replacement of University
the Blue Shield Trio HMO)

Aetna Whole Health Plans |

O (CA) Aetna Whole Health®™ - Northern California HMO

o Under Aetna Standard Plans:
= HMO (replacement of the Blue Shield Access+ HMO)

Aetna Standard Plans
Open Choice® PPO
Open Choice PPO Gold

Managed Choice® POS

HMO

HMO Silver

o Under Aetna Open Access Plans:
= OA Managed Choice POS HDHP (OAMC) (replacement of the Blue
Shield PPO Savings)*

*SCU will be calling this Aetna OAMC PPO HDHP

Aetna Open Access Plans =

OA Managed Choice POS Bronze (OAMC) I

OA Managed Choice POS Silver (OAMC)

OA Managed Choice POS Gold (OAMC)

0A Managed Choice POS HDHP (OAMC)

OA Managed Choice POS Bronze HDHP (DAMC)




e Once you have selected the plan above, click Continue. You will be able to
search for any of the following provider types:

Santa Clara
— University

Finding your Primary Care Provider and Primary
Care Provider ID:

e To find your Primary Care Provider and Primary Care Provider ID, select
“Medical Doctors & Specialists” from the page in the previous step

Find what you need by category

e Select the type of medical specialists you are looking for from the options:

‘What are you looking for?

o
QD Medical Specialists > 82, Medical Therapists » & et TW:W

Primary care physicians Gastroenterologist, Physical therapist, speech Professianals who focus
(FCPs), family practice, neurologist, cardiologist, therapist, accupational on alternative medicines
pediatrician, etc. orthapedist, therapist, others such as acupuncture,
dermatologist, others chirapractors, and herbal
remedies

s@e AllMedical
fessianals >

@) Hearing Discount
Ve >

Hearing providers who
give adiscount to Aetna
members




¢ Select the specific type of medical specialists you are looking for from the
options:

What are you looking for? Sa nta CIara
Doctors (Primary Care) U = -t
(it WA niversity

All Primary Care Physicians »

A doctor who provides both the first contact for a person with an undiagnosed health concern as well as continuing care
of varied medical conditions.

Adaolescent Medicine Physician »

A physician whe provides care to children as they develop from a child to an adult.

Family Practice Physician »

A physician whe is educated and trained in family practice,

General Practice Physician »

A medical doctor who treats acute and chronic ilinesses and provides preventive care and health education to patients,

e From the list of Provider information, you will see the Primary Care Provider and
Primary Care Provider ID
o Note: the six digit Primary Care ID will need to be entered in Workday

Korthamar, Barbara L, MD » 1.2 miles

Aetna Whole Health™
@ InNework Northern California

Q 1280 SCOTTBLVD STE A .
SANTA CLARA, CA 95050 More Information >

. (408) 248.2035 See Accepted Plans
Specialties: Pediatrics

Accepts your insurance through :

SCCIPA

Primary Care ID: 57658

Specialties: Pediatrics

¢ In addition to the above Mental Health provider search, Aetna offers these
resources for Mental Health Support as well as access to Talkspace, flyers
included.

Exclusive benefits for Aetha members:

e Visit: https://www.aetna.com/individuals-families/health-insurance-through-work/extra-
member-benefits.html
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