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Instructions on how to respond to prompts when calling:  

• 

• 

• 

To begin, please tell me if you are an Employee, Healthcare Provider, Employer, Broker: “EMPLOYEE” 

Are you calling regarding Dental: “YES” 

Are you calling for assistance with enrolling in your plan: “NO” 

• Ok, before I connect you with a representative, please say or enter the group or plan identification number: 

“056564” 


