Incoming First-Year Housing
Portal Set Up & Application

Step-by-Step

G Step One

Goto the Santa Clara University Housing
Portal. Once you see this page click “Register
Here” to make your housing portal account.

Step Two

You will then see this Housing Portal
Registration page, where you will input your
campus active email (if you are a newly
admitted student use the email with which
you applied) and your campus ID number and
click “Submit”.

Step Three

You will receive an email within 15 minutes to
set up your password. Once this is done, you
should go back to the housing portal home
page and click “Login Here”

Password Set: The password set email link
expires after one (1) hour.

[FYSANTA CLARA UNIVERSITY

THE JESUIT UNIVERSITY IN SILICON VALLEY

Login
Welcome to the SCU Housing Portal!

First time here? If you are a new Santa Clara University student and

do not yet have a Housing Portal account please Register Here,

Already Registered? If you have already registered your account
details for the Housing Portal and do not have an @scu.edu mail,

please Login here.

Login with your @scu.edu email:

SCU - Student SSO Login

Housing Portal Registration
Are you a newly admitted students (you DO NOT have scu.edu email yet)?

1. Newly admitted students will use the emall address you have listed with the univeristy. This is the email address you used
10 apply ta 5CU.

2. You will also use your ll-digit Student ID number to complete the Housing Portal Registration. This is the number you should
have received from the Undergraduate Admission Office.

Are you a continuing students {you have an active scu.edu email)?
1. Use your scu.edu email address.
2. You will alse use your li-digit Student ID number to complate the Housing Portal Registration. This is the same number you
use to log into your mySCU accoun it

Campus Active Email:

Student ID Number,

SCU Housing Portal - Housing Registration

|° Santa Clara Housing Office housing@scu edu % ©®

Dear,

You are recaiving this email bacause you have requested to register your account information in the Housing Portal. To do
so, please click the link below, or copy and paste the URL inte your web browser. Please note: This link is enly valid for 1

hour.

com/StarRezPontalX/C4EFSD4E/22/1381/Housing, -Housing_Portal Regis?
UrlToken=AB0SFDO0&Timestamp=63897932 1429452725 & Guid=18574204-58d7-4720-H296-
190d4930d8e8s pstHash=2%2F XIDVKy%2BUo%2B0F 1hgDYObWdsq1 GgulIKt

If you did not request this to happen, you may ignore this email. Your account is safe and no changes have been made,
Thank you,

SCU Housing
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o Step Four S lbaitly s AU TS U
Once you Login to the housing portal, you g
will be taken to the home page. On the top “ —— i) it
left corner click on the three lines to drop T p—
down menu and click “Undergraduate rw 5 s
—
==
TN IR
e Step Five
2026-2027 Incoming First Year Housing Application
Once into the “Undergraduate Application” ey ppiener R e emng s S compstece
you will need to go to the drop down menu E;E"'"m""f:wmw m“: mw m,;::.z:wmv g 45

thps @and how you will ronk each in order of your most pmrmma RLC to-,g._.r st prnrnﬂnd

and scroll to click on “(Upcoming Academic Ghout e s opon for h 0382077 occdamic oo, S i o o

A SEO0 pre- payment deposil; depasils oon ONLY bé paid using o debit or credit cord. Waivers 1or th pre-payranit deposit ane
not aroilablo.

Year) Incoming First Year Housing

i needied, you can begin your application, save i and come bock to it o a later date. Howaves, don't Tonget o submit your
opplication by BO0PM, May 20, 2006,

Application”

YU SO MEUAESE O rocmiImile on your application but ofl parties must have on open application 1o moke the mutual requast
Roormmaty requests will not be eccepted altor May 30, 2076

oke sure you only submit your ppliication ONCe you ore Ture about the anewens: you hawe provided, oz changes connot be
made ance you submit your opplication

Click "Nent” Below, 1o CoNtNUe on 16 Yo Incoming Airst-yior housing applcation for this 2026 - 2027 Gcadermic yao

© SstepSix

Application Term Selector Incoming First Year

The Application Wi” popu Iate and you Please select o term below to start or continue with your application. If you do not see on available opplication and you balieve

you should, email housing@scu.edu.

will need to click “Apply” to begin.

2026-2027: Undergraduate Housing

IR — e ]
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o Step Seven

Your Demographic Information will pre-
populate on the next page and cannot be
updated. Proceed to the bottom of the
page and hit “Save and Continue.”

Preferred Name: Students can update
their preferred name in the MySCU portal
by typing “Change my preferred name”
into the search bar.

Step Eight

On the next page, the Student General
Information section will populate. Under
Occupancy to Begin, select Fall unless
you will be studying abroad in the Fall;
otherwise, select Winter and hit “Save and
Continue.”

o Step Nine

Next students will have an option to live in
the Gender Inclusive Housing Community.
Please select your preferences and
continue to the next page.

Community
. Substance Free Floor

Disability-Reloted
. Accommaodations

Incoming First Year RLC
Room Prelerences

Plan Selection

Incorning First-Year
Roommate Group
{optional)

. Contract £-Sign

. GradGuaord College
Renter’s Insurance

@ crodeuard

. Confirm Application
Information

. Demographic Information

. General information

Gender Inclusive Housing

. Compatibility Questions

. Incoming First Year Meal

Demographic Information

The information presented here is based on your current university student data and is
played only for F and can be only one time upon initial login.
You do NOT need to enter any information on this page, just verify the information is correct.

If you need to update your information, please do so through Workday Student. You will be able
to view the updates in future application processes.

Entry

Last Name

First Name

Middle Name

. General Information

'S Gender Inclusive Housing

Community

@ suveionce Free Floor

. Dizobiity- Rekated
acceemmodalions

ncoming First Tear RLC
Boom Praferences

. Compatibdity Questions

. weoming First Year Meal

Pion Seloction
scoming Firsl=vaar

@ roommate croup
[optional}

General Information
YearsatScu

including this current ocademnic year, how many years have you studied ot SCU?

2026-2027 Occupancy to Begin

Lt us know which quanier you would like o begin your occupancy for the 2026-2027 acodemic
VL,

. Subsiance Free Floor

Disability-Reloted
Accommaodations

Incoming First Yeor RLC
Room Preferences

. Flon Selection

Incoming First-Year
Reommate Group
(optional)

@ convracte-sign

GrodGuard College
Renter's insurance

@ srodsuard

. Confirm Application
Infermation

@ suomit application

. Application Status

. Gender Inclusive Housing
Community

. ‘Compatibility Questions

Incoming First Year Meol

Gender Inclusive Housing Community

‘We are happy to offer gender inclusive housing for the 2026-2027 ocodemic year, offering
housing in the Unity i il Learning Community, housed in Mcl Walsh and Nebili.

The Gender Inclusive Housing Community (GIHC) is designed with an intentional focus on
gender and sexuality supported by Residence Life, Housing Services, and the Office of
Multicultural Learning (OML). SCU's GIHG is an affinity space for first through senior year LGBTQ s
students and their allies. in addition 1o creating o sofe space for students of all identities, this
community embraces honest dialogue about gender, sexuality, and intersectionality as o

means towards sell-awareness. Reoms in this community will be mixed gender roems.

Are you interested in being poart of the GIHC?

Fronouns
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@ Step Ten . Substonce Free Fleo Substance Free Floor
we are happy to offer Substance Free Housing (SFH) for the 2025-2026 academic year,

Disability-Related Whether you're sober or sober-curious, SCU is excited to offer Substance Free Housing (SFH) to
Accommodations our incoeming freshman and rising sophomores. As part of the Mogis Residential Leaming

Th S b t F Fl 2 | | Incoming First Year RLC Community, the purpose of this housing opportunity is to create an intentional and supportive
e U S anCe ree Oor page WI Room Preferences community with a shared agreement to live a substance free life. There are many reasons why

students might make this choice, and all are welcome o apply!

. Compatibility Questions
populate ne} :t, Students may Choose to ) S(uu.enls. interested in Subs.luncs Free Housing SEH will neeu 1o :Ompleleclsupplam.an(ul
. Incoming First Year Meal  gpplication. Moke sure to visit the Substance Free Housing (SFH) page for more details, and
Flan Selection updates.

live in Substance Free designated floors. pcoming ist-toc
{optional)

Please choose your preference and click PO e youintresied inbeig prt o Substance reeHousing?

GradGuard College

“Save 8( Continue.” Renter's Insuronce
@ osrodsuerd

. Eonfirm Application
infermatian

. Application Status

Step Eleven

@ o Releted Disability-Related Accommodations

Accommaodations

The following two boxes are ONLY for students requesting disability- related housing

If you plan tO, or are Working With the Incoming First Year RIC  ,ccommadation(s); please leave blank if you do not have a disability-related housing

Room Preferences accomodation(s) request.

Oﬁ f bl Ed . f . Compatibility QUEsons ) studants requesting disability-related housing o ations must register and submit
ICe O ACCeSSI e ucatlon Or a . . their housing accommaodation request to Office of £ de Education (OAE) no later than
Incoming First Year Meal March B, 2026

. . o . . Plan Selection
ReSIdentlal LIVI ng ACCOmmOd atlon, please Incoming First-Year PLEASE NOTE: Due to high numbers of requests, the Housing Office has limited spoce avallable;
Roommate Group this includes housing for disability-reloted occommodation(s). The Housing Office makes
11 . . . (opt 1) avery effort to provide housing o mi ion(s); students are strongly
fl” In the a ro rlate Informatlon. |f not s encouraged to register ;;h ‘OAE as soon as possible. Failure :o request disability-reloted
)
. Contract E-Sign housing accommeodation(s) by March 6, 2028, may result in the inability by the Housing Office

to provide the disability-related housing accommeodation(s). Housing accommodations may

you may simply continue to the next step. @ ST bocome voiaittheseectoanousing onyour

9 apE
Renter's Insurance o 1 th ion(s) andfor i you apply for housing as part
ing to live with ene or more room|suite

of a group. A group is defined

@ crodsuord
mates.

Confirm Application
@ iomaion

Do you have any disability-related occommodation needs we should know about?
. Submit Application

. application Status

Step Twelve

Next, be sure you have looked at the 8
different RLC's that SCU has to offerand their | =" """
room types. You will be asked to rank your e e

@ 77T "% Incoming First Year RLC Room Preferences

Room Preferences

Now that you've familiarised yourself with the various Residential Learning Communith
select B unique RLC preferences below. If you need assistance with your prelerences,
he RLC 360 tours ond room KVOULs.

As afirst-year student, complete your application by Wednesday, May 7, 2025 and youll

. . Incoming First-Yoar receive priority 3 fon for your RLG p
RLC d R P f f 1—8 1 b Roommate Group
ana rRoom Preferences from 1-38. 1 being P S ————————

placement [housing assignment will be mode based on the available housing spoces.
i Contract E-Sign
your top preference and 8 being your last. g SeE L ——————

GradGuard College informction will be available in mid- August
Renter’s insurance

*If requesting a specific roommate, we

@ crodsuerd
I Please odd ot least B preferences. Please select ot least B unique lecations.

recommend that RLC rank order match g

. Submit Application

eXaCt/)/. * Order Location Room Praference Delote

. Application Status

1 =--Flease 5. v w Delete

¥ou can add 7 more preferences.
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@ Step Thirteen

Next, please complete the Compatibility
Questions. Be honest with all responses as the
system utilizes these to create roommate
matches. While you have the option to select
aroommate, if something occurs and you two
do not end up rooming together, we will defer
to these questions to match you with a
roommate.

Step Fourteen

Now it's time to select your meal plan for the
year. The Basic Plan is recommended and is
designed to cover approximately 2 meals per
day plus a breakfast snack, and 1meal on
weekends. The Preferred Plan is a higher tier,
designed to cover approximately 3 meals per
day, with 2 meals on weekends. Choose the
plan that best fits your needs, then click “Save
and Continue.

Step Fifteen

Next, you are able to create a roommate
group. If you do not plan to select a specific
roommate, you may click "Save & Continue"
and one will be assigned to you automatically.
If you are planning to select your roommate,
please be sure to delegate one person as a
group leader to create a group and login for all
other group members. All students MUST join
the group in order to live together.

. Compatibility Questions

N Incoming First Year Meal

Plan Selection
Incoming First-Year
Roommate Group
(optional)

(@ contocte-sign

®) GrodGuard College
Renter’s Insurance

@ croscuara

. Confirm Application
information

. Submit Application

. application Status

Compatibility Questions

This is your Stondard Profile. Answer the following guestions by selecting the stotement which

s closest to your preference. If applicable, this information will be used for matching witha
potential roommate.

Santa Clara University is @ smoke-free, tobacco-free compus. Smoking and other tobocco
products are prohibited from use ot all time in University Focilities. This includes ALL residentiol
facilities owned and operated by Santa Clara University.

Smoking Preferences

Are you a smoker or are you willing to live with a smoker?

Smoking is not permitted on the SCU campus, including the residence halls.

Sleeping Habits
How do you sleep best?

Do you consider yoursell an early bird or night owl?

Roommate Group
{optionat)

@ contocte-sign

. GrodGuarnd College
BT s NS anGca

P sodsuand

@ suomit appscation

@ +erscation Status

T Incoming First Year Meal Plan Selection

Flaease solect your 2026-2027 meol pion Below, You Nave the cption Detwann the Basic pien
ond the Preferred plon. We suggest incoming lirst-yeor students select the Bosic plon, 0s you
can atways add mong points if you run cut but you will not be refundoed for unused meal paints.
Yo iy o Dining Plus peints i you do run ol

Mote: $100 meal points roll over from guarter to quarter but not year to yeor.

il expected taerm seasions do not appaear hens, please verily the Tenm Session Criteria
widgat satting. Poase note that tha widge! requires TerrmiD, or BaokingiD if in o booking
process, which con coma Inam a preceding poge in the process. This messoge s only
visible in edit mode.

. Contract E-Sign

. GrodGuard College
Renter's Insurance

. GradGuard

Confirm Application
Information

. Submit Application

. Application Status

Log Out

Incoming First-Year Roommate Group (optional)

This page is optional. The majority of our incoming first-yeor ond transfer students do not have
a pre-determined reammate. We will use the answers to the compotibility questions to pair
you with your future roommate.

If you do have a requested roommate(s)

1, Click "Roommate Search by Student ID#” below in the bottom right comer

2. Use your requested roommate’s 11-digit Student ID# to search for them. if your requested
roommate or rcommates do not show up in the results, moke sure they have started their
application. Only students with an active application will display in roommate search
results.

3. Make sure to verily the group that is created once you are complete. You will see o
button thot says Verify Group™ after the group is created. If you do not verify the group

this could impoct your room selection.

Note: Groups may consist of two people with the same class stonding and gendaer
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@ Step Sixteen

The Undergraduate Housing Contract for
the upcoming academic year will populate
on the next page. Please read through the
contract, check off “l agree” and then hit
“Save and Continue.”

Step Seventeen

Next, the Housing Prepayment Deposit
page will populate. Please follow the
directions and complete the payment in the
window it directs you to. Before moving on,
make sure to click “Save & Continue” to
return to your housing portal. DO NOT exit
after paying, you must continue and
SUBMIT the application.

Step Eighteen

Your Shopping Cart Receipt will follow the
Pre-Payment. Here you can see both
outcomes, if your payment was successful,
you may click “Save & Continue” to move on
to the next page.

. Contract E-Sign

GrodGuard College
Renter's Insurance

@ crodouard
Confirm Application

. information

@ submit appiication

. Application Status

Contract E-Sign

- )

Please e-sign the Santa Clara University Undergraduate Housing Contract below by marking 1
Agree’ below.

= Log Out
Housing Prepayment N
@] : S Housing Prepayment Deposit
Deposit
On the next page, you will be asked to submit a $500 prepayment deposit. The $500
. Shopping Cort Chackout  Prepayment deposit will go towards your fall room and board charges.
Have the following ready for the next page 50 you do not get timed out:
@ rroo cashiier
A credit cord or debit card
@ stooping Cart Receipt
| Log Gut

. Shopping Cart Receipt

Housing Prepaymeant
@ oocos

@ shopring Can Checkout

. PROD CashNet

Shopping Cart Receipt

Payment Unsuccessfull

Your payment was unsuccessful. If you continue to see this error, contact your housing
office.

Payment Successful!
Your p was

Your payment wos successiully processed. You can review the item(s) you paid lor below, os
well as your receipt number and other important details. You may want to print this poge for
future reference.

Full Narma:

Items Paid
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Step Nineteen

GradGuard offers affordable renters
insurance for students. While renters
insurance is not required, it is highly
encouraged. When you click continue, it will
take you to another site to complete your
renter's insurance selection. It will then bring
you back into the housing portal. Be sure to
click "Save and Continue” once you make
your selection.

Step Twenty

Next, you will confirm your application
information. Carefully read through your
inputted information and confirm that it is all
correct. When you are sure everything is
accurate click “Save & Continue.”

Step Twenty-one

You have now reached the final step, all
other sections are complete! Your
application data will be saved in the system.
Once you submit and click “l want to Submit
my Application,” you will no longer be able
to edit your application. If you plan to go
back and edit info, do not click "submit”.

. GrosGuard

. Contirn Application

information
@ suorrin appscation

. Application Stosus

W Grad

What if you had to replace it all tomorrow?

&; P

il you know thot SCU does not cover th cost o |-,ou pu-so al balongings being stoien or
domagod? Dus ta this, you are expected b obto

insurance betors you mave-in

SCU hos portnened with GrooGuand which cifers 0 unique MRLErs mswoncs rogram 1hal has
probected over BO0G0 students notionwide. Hore ane o lew scenarias in which renters

B You leave your loptop in the library unatisnded o3 you grab lunch, to loter find thot it wos
tedon

% You lock your bike up, heod 1o closs ond when you return, your bike is gone.

# You ratuen 10 the Fisidence hoils efter the gym, 1o find that someona accidontolly caused o
firir o1 yous Moor and thir smake ruined all of your ciothes, beoks and bidding

¥ vou accidentally hang your clothes on the spriniier head, Waoter darmsags Sestroys your
stult and the belongings of other residents on your ficor,
On the nea

t paof. vou can leorm mone and obioin ingsuronce rom GrodGuard or indicote if vou

@ suomit appiication

. Applcotion Status

Confirm Application Information
Take the time to theroughly review your application bef

Gnce submitted your applcation selections
apphealion GEproval Gned e asighien

ore considered final. Submission erors may delay

Verify all application infermation and selections before submission te ensure

accuracy and completeness:
Doubie-check o Felds, inchuding pertonal information. reom proforonces, roommate sekction,
and meal plan selection options 1o 4
fifig) LI EvryIhing is conmect savis |
up communicati tion

HOTE: For your applcotion to be contidensd submiited proparty. pleoss ensure the following
application summarny has all timestamps and|or infomation felds completed

Application Summarny

Housing Controct Electronic Signature:
Housing Controct Skynaturs Timastamp:
current Clossification:

Application Term:

Housing Controct Complete:

Housing Prepayment 3500: Prepayment waiver

@ suomit Application

. Application Status

Submit Application
Your 2025-2026 Housing Application is NOT complete until

you click "I Want To Submit My Application” below.
i you do not click "l Want To Submit My " below, your lon will not be
reviewed and you will be placed randomly.




