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AVAILABITY, LOCATION AND METHODS FOR SUMMONING ASSISTANCE OF 
SECURITY PERSONNEL AT THE UNIVERSITY: 
 
Santa Clara University Campus Safety Services is located in the first floor of the Main Parking 
Structure. The physical address is 500 El Camino Real (Building 714) Santa Clara, CA 95053. 
The Campus Safety office is open 24 hours a day, 365 days a year. 
 
 
CRIME REPORTING: 
 
The campus community is strongly encouraged to report any known or suspected incidents of 
criminal activity on campus. If you are the victim of a crime, the witness to a crime or you 
suspect a crime has been committed, contact Campus Safety immediately at: 
 
Emergency: (408) 554-4444 or Dial / Text 911 
 
When calling Campus Safety Services or 911, always remember to: 
 

• Give your name, telephone number and location. 
• Give clear and accurate information. 
• Be prepared to supply suspect and vehicle description and direction of travel. 
• PLEASE DO NOT HANG UP. Follow the instructions of the dispatcher. 

 
Alternatively, you can reach Campus Safety through any of the Emergency Blue Phones located 
throughout campus. These phones are a direct line to the Campus Safety Services’s Dispatch 
Center. A map of the phone locations is available HERE. 
 
In addition to the Emergency Blue Phones, voice contact with Campus Safety can be made in the 
following ways: 
 

• For non-emergency calls, dial 408-554-4441 
• Dialing extension 4441 from any University phone 
• Elevator phones will directly connect you to Campus Safety 

 
You may also make contact in person with the Campus Safety Dispatch Officer. The dispatch 
center is open 24 hours a day, 365 days a year at the Campus Safety Services office in the main 
parking structure. 
 
 
 
 
 
 
 
 
 
 

https://www.scu.edu/media/offices/risk-management/Updated-BP-Map-2021.pdf
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SPECIAL SAFEGUARDS FOR FACILITIES OR ACTIVITIES 
 
All University students, faculty, and staff are issued a University ACCESS card (physical or 
virtual) for the purpose of photo identification as a Santa Clara University student, faculty, or 
staff member. The ACCESS card is also used to gain entry on an authorized basis to University 
facilities. Mobile credentials (virtual) are also available for staff and faculty using an iPhone, 
Apple Watch or Android phone. 
 
Individuals who live in University housing have secured access to the residence halls or 
neighborhood units and their rooms through their ACCESS cards or mobile credentials. 
 
The appropriate campus official must clear public and commercial access to any campus location 
in advance. The general public may attend events at specified locations on campus. 
 
Campus Safety Services officers regularly patrol the campus and many University-owned 
properties that are considered off-campus. Many areas of the campus are monitored by video 
surveillance cameras, operated by Campus Safety Services. 
 
Presentations to New Students & Parents: 
 
On an annual basis, representatives from Campus Safety Services speak to new students and 
parents at welcome weekend orientations. Topics include crime prevention, personal safety tips 
and descriptions of the services and programs provided by Campus Safety Services. You may 
download the University's Emergency Preparation Resources Parents & Families HERE. 
 
Santa Clara University Statistical Report Disclaimer: 
 
This report is a separate and distinct report from the Annual Security and Fire Safety Reports 
(ASR) for the Santa Clara University Main Campus and Jesuit School of Theology that are 
required under the Jeanne Clery Disclosure of Campus Security Policy and Campus Crime 
Statistics Act (Clery Act). 
 
This reports statistics were compiled using the FBI Uniform Crime Reporting definitions. These 
statistics are crimes that have occurred on campus. This report is in compliance with California 
State Education Code, Ch 16, of the Donahoe Higher Education Act, Section 67380.  
 
If you wish to view the most recent ASR, please navigate HERE. 
 
 
 
 
 
 
 
 
 
 

https://www.scu.edu/media/offices/risk-management/SCU-Emergency-Preparation.pdf
https://www.scu.edu/campus-safety/clery-act-compliance/
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ACTIONS IN THE LAST 18 MONTHS TO INCREASE SAFETY 
 

• Continued testing of the emergency notification systems with the additional of panic 
button installed by request on campus landline telephones 

 
• Continued cross training campus safety staff in new roles to fine tune training 

 
• Updated Emergency Blue Phone Map to include 4 new units at Finn RLC 

 
• Updated Campus Safety dispatch training for new officers 

 
• Replacement of 32 AEDs throughout campus, upgrading to the latest model the vendor 

 
• Rave Guardian personal safety app is now available  

 
 
CHANGES IN SAFETY PRECAUTIONS DURING THE NEXT 24 MONTHS 
 

• Partner with Santa Clara Police for in-person Active Shooter training sessions during the 
2022 academic year 

 
• Review and update Campus Safety Services policies and procedures to align with 

recommendations 
 

• Require periodic mental health trainings for all of department personnel 
 

• Continued assessment of  new and existing campus buildings for safety challenges 
 

• Create and implement Campus Safety Services interaction survey for distribution post 
contact to the campus community involved 
 

• Revise the Campus Safety Services website to reflect audit recommendations and update 
services to the campus community  

 
 
DEFNIITONS: 
 
Hate Violence: “Hate violence” means any act of physical intimidation or physical harassment, 
physical force or physical violence, or the threat of physical force or physical violence, that is 
directed against any person or group of persons, or the property of any person or group of 
persons because of the ethnicity, race, national origin, religion, sex, sexual orientation, gender 
identity, gender expression, disability, or political or religious beliefs of that person or group. 
 
Part 1 Violent Crime: “Part 1 violent crime” means willful homicide, forcible rape, robbery, or 
aggravated assault, as defined in the Uniform Crime Reporting Handbook of the Federal Bureau 
of Investigation. 
 
Sexual Assault: “Sexual assault” includes, but is not limited to, rape, forced sodomy, forced oral 
copulation, rape by a foreign object, sexual battery, or the threat of any of these. 
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OCCURRENCES & ARRESTS: SANTA CLARA UNIVERSITY MAIN CAMPUS 2020 
 

 
 
 

HATE VIOLENCE: SANTA CLARA UNIVERSITY MAIN CAMPUS 2020 
 

 
 

 
 

 
 
 
 


